
 
A step further towards 

BETTER SERVICE TO ALL CONCERNED 
 

DEPARTMENT OF CHEMICALS & PETROCHEMICALS 
has opened a  

GRIEVANCE CELL 
 

In the office of 

 
Shri Ram Vilas Paswan 

Hon’ble Minister of Chemicals, Fertilizers and Steel 
 

This Cell is monitoring all 
CHEMICALS, PETROCHEMICALS AND PHARMACEUTICALS  

related  GRIEVANCES like  
Availability 

Quality 
Pricing  

Policy Matters 
SEND YOUR GRIVANCES/COMPLAINTS/SUGGESTIONS to Shri O.P. 
Sharma, Deputy Industrial Advisor, Office of the Minister of Chemicals and 
Fertilizers, Department of Chemicals & Petrochemicals (Grievance Cell) Shastri 
Bhavan, Room No. 414-A,’B’ Wing, New Delhi-110001. 

PHONE 011-23383229 
FAX  011-23381713 

    E-MAIL chemgriev@nic.in 
 

 
Ministry of Chemicals & Fertilizers 

Government of India 


